
 
 

 

 
 

Go to the website www.iern.net 

 

Click on the question mark  in the right upper corner of the page.  

 

 

 
 

 

 

5 STEPS to enter your data on the  

IERN website database 

Step 1: retrieving your password 



In the window that will open, enter the User name you received when you were registered or the 

e-mail address you used to register to IERN and click on “Request”. 

 

 

 
 

 

 

If you are registered, your password will be sent to your e-mail address.  

Shall you experience problems with this system, please contact the IERN Project Assistant, Ms 

Francesca Pia Vantaggiato, at the following e-mail addresses: iern@iern.net; 

francesca.vantaggiato@eui.eu.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Go back to the homepage to enter your User-ID and the password you have received by email after 

completing Step 1: 

 

 

 
 

After entering your Username and Password, click on the arrow on the right to log in. 

 

 
 

Step 2 : Logging in 



If the operation was successful, you will see a Welcome message in the right upper corner of the 

webpage: 

 

 
 

 

 

 

 

 

 

 
 

 

In the top menu, please click on the word Database to access the database area, where you will 

find the surveys. 

 

 

 
 

 

 

 

 

 

 

Step 3: Entering the “Database” area 



 

Now you can choose the survey you wish to fill in first. For 2011, IERN proposes three surveys: 

1. The 2011 Basic Survey  

2. The 2011 Electricity Regulation Survey  

3. The brand new 2011 Gas Regulation Survey. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

The IERN Basic Survey asks for input of general information on your regulatory authority and 

consists of only one section: 

 

 
 

 

 

 

 

 

 

 

 

 

Step 4: Completing the surveys 



In the Basic Survey, where it asks you to upload your latest annual report and the statutes of your 

Regulatory Authority, please do not forget to click on the green check to be sure the system 

uploads them and saves them correctly. 

 

 



The IERN Electricity Regulation Survey 2011 asks for more detailed data and consists of 5 sections: 

“Generation&Wholesale”, “Transmission”, “Distribution”, “Retail” and an “Other issues” section, 

including questions about Consumer Protection, Security of Supply, Renewables, Energy Efficiency. 

 

 

 



 

The IERN Gas Regulation Survey 2011 mirrors the structure of the Electricity Survey. It also consists 

of 5 sections: 

 

 

 
 

 

 

NOTE: Most questions in the IERN Electricity and Gas Regulation Surveys invite you to select 

answers by clicking on checkboxes. Please bear in mind that multiple selection is always allowed, 

so please feel free to give as many answers (and click as many checkboxes) as you need to fully 

describe the powers of your Regulatory Authority! 

  

Moreover, among the answers to each question you will find a “Please explain” box for your 

comments: please always use it when no checkbox answer mirrors your situation (i.e. when your 

answer is “Other”) to explain what your powers are in that particular area, if you have any. 

However, feel free to add comments or explain your answers whenever and wherever you wish. 

Your explanations and comments are very useful to us!  

 

 



After you have filled in one section of a survey, please do not forget to click on the Submit button 

for your answers to be saved! 

 

 

 

After the first click, the button will say “update” instead of “submit”. 

 

You can change your data anytime, by repeating the same procedure. 

 

WARNING: Each part of the IERN Electricity Regulation Survey has to be submitted individually, by 

clicking on the submit/update-button at the bottom of the page. 

 

IF YOU HAVE ALREADY FILLED IN THE BASIC AND/OR THE ELECTRICITY SURVEYS: 

 

If you have already filled in the Basic and/or the Electricity Regulation Survey in the past, please 

bear in mind that you are not asked to fill them in again from the start. 

 

However, shall you wish to update or modify your information (even if concerning just one 

question) please do so. Remember to click on the “Update” button at the end of the page, 

otherwise the data you added or modified will be lost. 

 

Even if you do not wish to change anything in the information provided in the past, please go 

through the various parts of the survey and click on the Submit button at the end of each part to 

confirm that the data you provided in the past are still valid.  

If you do not confirm the data provided in the past by clicking on the Submit button, we will not be 

able to establish whether you have reviewed your data and confirmed that they are still valid for 

2011 or not and will have to consider them outdated. 



 

 

Whenever you click on the submit/update button, an automatic email will be sent to the email 

address attached to the login, as in the following example: 

 

 

 

 

WARNING: The data you submitted will be reviewed by the administrator before they go online. 

Depending on the completeness of the data you submitted, the country or state in which your 

regulatory authority is based will be displayed in a different color on the map of the new IERN 

homepage: 

- Red – your Regulatory Authority has not provided any data in the 2011 surveys 

- Yellow – your Regulatory Authority is registered and data were entered in the 2011 surveys 

but not in all of them 

- Green – all the 2011 surveys have been completed  

- White/Grey – your Regulatory Authority is not registered in IERN. 

 

Step 5: Confirmation e-mail 



 

Please note that you do not have to fill in all the surveys or all the parts of a survey at once.  

If you save your data (by clicking on the “Submit” button) you can continue completing the 

various sections of a survey at a later stage. Just remember to click on the “Update” button 

when adding data or modifying your answers.    

 

NOTE: The administrator may contact you by e-mail in case your input is unclear. He may also 

correct typing or formatting errors if necessary. If he does so, you will receive another confirmation 

e-mail, stating that the user IERN_Database_Admin has edited the data. 

 

The IERN team will be happy to help in case you have problems with the submission of your 

data, please contact the IERN coordinator, Alessandro Rubino, at alessandro.rubino@eui.eu, or 

the IERN Project Assistant, Francesca Pia Vantaggiato, at francesca.vantaggiato@eui.eu. 

 


